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ACCREDITATION 

A credit to quality? (Menduno), Jun 5-52 
Move over, JCAHO (Babwin), May 20-57 
Pssst ... can we talk? (Greene), Jul 20-36 


AIR RESCUE 
Unfriendly skies (Haugh), Sep 20-46 


ALTERNATIVE MEDICINE 
More séance than science? (Leifer), 
Dec 5/20-66 


AMBULATORY CARE 
Prospective payment gets legs (Meyer, 
Harris), Aug 5/20-50 


CAMPAIGN FOR COVERAGE 

The accent’s on access (Novarro), 
Oct 5-20 

Back-to-school bonus (Huff), Oct 20-20 

Back to schools (Huff), Mar 5-10 

A calling to care (Nordhaus-Bike), 
Dec 5/20-22 

A county cares for its own (Nordhaus- 
Bike), Aug 5/20-26 

A dose of dignity (Nordhaus-Bike), 
Apr 20-24 

Every dollar counts (Nordhaus-Bike), 
Jun 20-20 

Fields of vision (Nordhaus-Bike), 
Mar 20-36 

Gateway io good health (Babwin), 
Nov 20-20 

Home-grown health plans (Huff), 
Apr 5-22 
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Kiddiecare goes to school (Huff), Jun 5- 

Kiddiecare isn’t child’s play (Nordhaus- 
Bike), Feb 20-30 

The little guy’s go-between (Novarro), 
Sep 20-20 

A net for newborns (Huff), Feb 5-16 

The patient as partner (Babwin), Nov 5-2 

Rural route delivery (Nordhaus-Bike), 
Sep 5-22 

Street-smart health care (Nordhaus-Bike), 
May 20-26 

What they don’t know hurts (Huff), 
May 5-16 

Where coverage is due (Babwin), 
Jul 20-16 


CHIEF EXECUTIVES 
The chairman as challenger (Grayson), 
Oct 5-25 
Conquered by kindness (Serb), Feb 5-29 
Destined to serve (Meyer, Harris), 
Sep 20-24 
Ethics & the CEO (Blecher), Jan 20-28 
Great comebacks (Grayson), Feb 5-7 
Less money all around, Jan 20-13 
Money matters (Grayson), Sep 5-10 
The sweet smell of failure (Nordhaus- 
Bike), Feb 5-35 


CHILDREN/YOUTH 
Damage control (Hudson), Sep 20-48 
No child’s play, Oct 5-15 


CHRONIC CARE 
The height of helping out (Castrey), 


Nov 20-46 


Sizing up the sickest (Greene), May 5-29 


COMMUNITY OUTREACH 
Beggars & holy men (Solovy), Oct 5-8 
Busybodies & brotherly love (Huff), 
Feb 5-32 
The health care volunteer (Noonan), 
Jul 5-124 
A holy alliance (Babwin), May 20-60 
Less trouble in paradise (Mycek), 
Mar 20-72 
Triage for trouble spots (Mycek), Apr 5-40 


COMPLIANCE /ETHICS 
Answers from the audit trail (Serb) 
Feb 20-64 
At death’s door, Jun 20-13 
Guys who comply (Serb), Jun 20-42 
Pandoras they’re not (Nordhause-Bike), 
Feb 5-36 


The REIT stuff (Haugh), Nov 5-36 


CONSTRUCTION/CON LAWS 

Badly braced for the big one (Vanchieri), 
Oct 20-42 

Easy-does-it design (Savage), Sep 5-48 

Shock absorber (Hofmann), Feb 20-88 

Wishing upon Disney’s star (Mycek), 
Jan 5-42 


CONSUMERS /CUSTOMER SERVICE 
Another break with tradition, Feb 20-21 
Bound & nagged (Greene), Feb 5-24 
Check the box if you like your docs 
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(Haugh), Jan 5-41 
Checkup 2020 (D’ Amaro), Sep 5-18 
Eye witness (Grayson), Nov 20-8 
Hearing voices, Mar 20-19 
It serves you right (Larkin), Dec 5/20-38 
Lifestyles of the sick and famous 
(Santow), Jul 5-54 
My gallstones, my choice (Adams), 
May 20-30 
No pain, big gain (Douglass), Oct 20-38 
Power to the patients (Greene), Apr 5-42 
Satisfaction guaranteed (Sherer), 
Mar 20-70 
Service means business (Hudson), 
Mar 5-30 
Service with a smile—or else (Hudson), 
Jan 20-62 
Simple solutions (Grayson), Mar 20-8 
When quick is compassionate (Nordhaus- 
Bike), Nov 5-52 
Worthier waits (Hudson), Dec 5/20-64 


COST CONTAINMENT 

Drain stopper on water bills (Asa), 
Mar 20-76 

Reconcilable differences?, Nov 5-13 

Sick pay, Dec 5/20-14 


DISASTER PLANNING 
Fire escape (Gibson), Oct 20-36 


DOMESTIC ABUSE 
Screen saver (Hofmann), Feb 5-37 
Violence came first, Jan 20-14 


EDUCATION 

Ahead of the class, May 5-11 

Channel-surfing for credits (Babwin), 
Feb 5-39 

Schools are out, Mar 5-18 


ELDER CARE/GERIATRICS 
Bitter ends in Gregon? (O’ Keefe), 
May 20-62 
The bottom line on assisted living (Meyer, 
Harris), Jul 20-22 
Certifiably helpless (Serb), Jun 5-64 
Eye on the elderly (Vanchieri), Jun 20-54 
Give them shelter, Jun 5-13 
Happy endings (Grayson), Jul 20-7 
Melatonin for the masses (Greene), 
Nov 20-32 
Parting gestures (Beresford), Apr 20-62 
Plan B for pain code (Serb), Feb 20-84 
When age becomes ageless (Greene), 
Jul 5-19 
You never call (Serb), Oct 20-32 
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EMERGENCY MEDICINE 
An emergent merger (Vanchieri), 
May 5-38 
No shot in the dark (Braziel), Jun 20-50 


FINANCES 

Burned on the street (Blecher), Mar 5-22 

Deflating inflation (Serb), May 20-54 

The farther they fall, Apr 5-15 

Health care’s rainmakers, Mar 20-15 

Is remaking the hospital making money? 
(Serb), Jul 20-32 

Kaiser's squeeze play (Haugh), May 5-37 

Profits lost, May 20-18 

Some gains, some pains, Feb 20-15 

Sometimes less is less, May 5-14 

Theory and relativity (Solovy), Mar 5-7 

What a drag, Feb 5-10 

When debt’s a credit (Blecher), Jun 20-48 

Where it pays to lose (Hess), Nov 5-48 

The year that was—and what it means for 
1999 (Blecher, Haugh, Hudson, Serb), 
Dec 5/20-26 


FOR-PROFIT /NOT-FOR-PROFIT 
Blue skies or black eyes? (Greene), 
Apr 20-27 
Fire sale prevention (Jones), Jun 5-60 
Hollywood squared (Schwartz, Horn), 
Aug 5/20-62 
Money for mission (Serb), Apr 20-57 
A multiplier outlier (Blecher), Jun 20-22 
Stickability & the tax-exempt (Stevens), 
Jul 5-66 


When the saints go marching out (Bilchik), 


May 20-37 


HEALTH CARE ECONOMICS 


An open—and shut—contract (Papinchak), 


Sep 5-46 
Banking on bonuses (Bolster, Yingling), 
Sep 5-24 
Bed race in the Bronx (Huff), Jan 20-61 
Focused factories (Meyer, Harris), 
Apr 5-25 
Home court advantage, Jul 20-12 
Quick buck, Aug 5/20-13 
Ready ... set ... grow (Hudson), Jan 5-36 
Running for coverage (Greene), 
Dec 5/20-61 
Street scenes (Solovy), Jun 20-8 
Trendspotting (Solovy), Mar 20-60 
Twin cities’ setback (Meyer, Harris), 
Mar 20-69 
Wall Street smart, Main Street savvy 
(Blecher), Sep 5-38 
Who’s afraid of capitation now? (Haugh), 
Jun 5-31 


HEALTH CARE HISTORY 

A century of the AHA (Lesparre), 
Jan 20-36 

Don’t make the long boom a bust (Jones), 
Jul 5-78 

A look back, a look ahead (Godar, Lums- 
don), Jul 5-65 

Muddled miracles (Greene), Dec 5/20-68 

Oldest living hospital tells all (Savage), 
Jul 5-49 

Timeless destinations (Grayson), Jul 5-8 

A trip through time (Godar, McCullom, 
Serb), Jul 5-104 


HEALTH CARE REFORM/ 

LEGAL ISSUES 

Back to the future! (Grayson), Jan 20-7 

Count on quality (Larkin), Oct 5-33 

The end of sharing? (Bentley), May 20-28 

Fraud storm surges toward HMOs (Meyer, 
Harris), Feb 20-28 

Information underload (Pasternack), 
Jul 20-28 

Mission, margin, & millenniums 
(Grayson), May 20-8 

Mixed morals (Grayson), Aug 5/20-8 

Operation Restore Human Values 
(Goldsmith), Jul 5-74 

The redistricting of Columbia (Blecher), 
Apr 20-50 

Say a prayer for health care’s future 
(Leifer), Jul 5-82 

Whad’ Ya know? (Grayson), Dec 5/20-8 


HOME HEALTH CARE 

All the hazards of home (O’ Donnell, 
Hoss), Nov 20-26 

Care and care alike (Speer), Oct 5-36 

National disasters (Vanchieri), May 20-50 

Unhappy landings (Blecher), Nov 20-24 


HOSPITALISTS 
Hospital heavies (Huff), Aug 5/20-44 


INFECTION 

Battle of the bugs (Godar, Sammons), 
Oct 5-44 

The long reach of bugs without borders 
(Possehl), Jul 5-29 

Mad cows and weird science (Shimkus), 
Jun 5-62 


INFORMATION MANAGEMENT 
3 forces for change (Millenson), Feb 20-44 


INSURANCE 
Blue on blues (Edlin), May 5-31 
Kentucky turnabout (Huff), Aug 5/20-74 
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Not so fast, thank you, Oct 5-14 
Uncovered—and unfazed (McCollum), 
Jul 20-38 


INTERNATIONAL 
Cuba care (Possehl), Jun 5-40 
Uneasy marks (Rublee), May 5-35 


The right to appeal (Meyer, Harris), 
May 5-23 

Telling pay from payola (Greene), 
Jun 20-52 


MANAGED CARE 
Another vicious cycle? (Serb), Oct 20-20 
As good as it gets? (Grayson), Apr 20-7 


The 100 largest HMOs, Jun 5-38 

Out of reach (Speer), Apr 5-33 

Risk (Hudson), Feb 20-56 

Share the health (Castrey), Nov 20-43 

Sierra’s military maneuver (Greene), 
Feb 20-81 


MEDICAL WASTE 


LABOR 

Collective threat (Greene), Apr 20-60 
Kaiser's labor pains (Sherer), Mar 20-30 
Nurses’ aid (Greene), Jun 20-38 

United they fell (Huff), Mar 5-35 


Balanced coverage, Mar 5-15 
Blue over red, May 20-15 
Catching up, Feb 5-11 


Burning issues (Vanchieri), Mar 5-38 

Home’s where the harm is (Starobin), 
Nov 20-48 

Choice words on open access (Blecher), 
Mar 20-54 

Contract balks (Huff), Apr 20-34 

The decline and fall of managed care 
(Relman), Jul 5-70 

Doctors who just say no (Huff), 
Aug 5/20-69 

Fibber McGee’s closet (Grayson), 
May 5-5 

Growth slide ahead?, Jul 20-11 

M*A*S*H meets managed care 
(Nordhaus-Bike), Aug 5/20-70 

Data with destiny (Solovy), Jan 5-21 


MEDICARE /MEDICAID 

Be it ever so jumbled (Meyer, Harris), 
May 5-18 

Rugburn (Meyer, Harris), Jun 5-24 

Senior savvy is the first step (Babwin), 
Sep 20-44 


LABORATORIES 
Network news (Haugh), Apr 5-44 


LEADERSHIP 

Getting there (Grayson), Oct 20-8 

Leading the way (Solovy, Sunseri), 
Aug 5/20-30 


MENTAL HEALTH 

Abandoned to the street (Chamberlain), 
Jul 20-18 

Short stays or short cuts? (Hudson), 
Mar 5-36 


LITIGATION 
Death or taxes?, Apr 20-13 





Solid Integrated Provider 
Performance is a puzzle 
with constantly changing pieces. 


The professional staff of The Pace Group have more than 650 
years of combined healthcare experience. This assures each client 
receives focused, innovative and effective consulting services. 


Proven development and operations expertise 
with clients in 45 states. 

@ PSO = IDS = MSO = HMO development 

@ Operations enhancement and re-engineering 

@ Physician group development and management 

@ Quality and medical management programs 


THE 





To discuss solutions 
to your health care puzzle: 


1-800-422-5611 


www.the-pace-group.com 


@ Reimbursement methodologies 
@ Information and data solutions 
@ Medicare and Medicaid programs 
@ |nterim management 


PACE 
(GROUP 


Health Care Consultants 
Since 1978 


Because Quality Health Care is Competitive Business 
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MERGERS / ACQUISITIONS 

Can mergers save these markets? 
(Novarro), Feb 20-72 

Chicago hopes? (Greene), Jun 5-57 

A deal behind every door (Gibson), 
Nov 5-47 

Down-home dispensation (Nordhaus- 
Bike), May 20-64 

Gentlemen’s agreement (Washam), 
Sep 20-43 

Or forever hold your peace (Serb), 
Mar 20-74 

Rocky Mountain rumble (Haugh), 
Jun 20-47 

Size does matter (Blecher), Jun 20-29 

Spirited controversy (McCollum), 
Jun 20-56 

The tactical made practical, Nov 5-40 

360° of health care, Sep 20-13 


MILLENNIUM MATTERS 

The bug eating your budget (Pasternack), 
Nov 20-44 

Code blue 2000 (Shimkus), Jan 20-64 


Oy vay, Y2K! (Serb), Jun 5-46 


ORGAN DONATION 
A friend’s legacy of life (Davidson), 
Mar 5-12 


OUTSOURCING 
Outsourcing loses its ‘mo’ (Sunseri), 
Nov 20-36 


PALLIATIVE CARE 
Gain on pain (Beresford), Aug 5/20-72 
A piece of pain relief (Beresford), 

Dec 5/20-62 


PHARMACY /PHARMACEUTICALS 
The pills that ate your profits (Meyer, 
Harris), Feb 5-19 


Where the medicine goes down (Haugh), 


Jul 20-39 


PHYSICIANS 
Let sleeping docs lie, Dec 5/20-15 
Practice made profitable (Haugh), 


Sep 20-36 
Turf’s up (Sandrick), Mar 20-74 


PRACTICE MANAGEMENT 
Trial tribulations (Hudson), Oct 20-35 


PRISONS 
A con job (Serb), Apr 20-58 


PROFILES 

An interview with Dick Davidson 
(Grayson), Jul 5-12 

Sister Irene (Grayson), Sep 20-7 


PSOs 

Look before you launch (Meyer, Harris), 
Jan 20-22 

Picking a peck of trouble (Dunn), 
May 20-58 

A windfall without the risks (Haugh), 
Sep 5-45 

Yes. No. Maybe, Dec 5/20-42 








The Full Spectrum 
of Automated Solutions 
for Integrated Managed Care 
Fuily automated and integrated software and hardware 
solutions for managed care administration - specializing in 
Claim and encounter processing, risk management, and cost 
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connect. claritas.com 


containment. Full-service training, support, and consulting. 


* Automatic claim adjudication * Interactive voice response 

* Automatic benefit code generations Optical imaging/IOCR 

* Benefit administration * MICR check/EOB encoding 

* Clinical editing * Claim/encounter pre-processing 
* Case management * Electronic workflow distribution 

* Provider network management _* Section 125 - Flexible Benefits 

* Provider capitation management « Over 150 reports and custom 

* Pre-Authorization, UR & referrals report generator 

* Point-Of-Service * Letter generation 

* Electronic Data Interchange 


All FACTS® products are year 2000 compatible. 





FACTS® Services, Inc. 
1575 San Ignacio Avenue, Suite 406 « Coral Gables, Florida 33146 
(305) 284-7400 » www. facts-services.com™ 
General Automation Value Added Reseller 
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Assess Healthcare Supply 
and Demand in Your 
Markets to Find Your Best 
Opportunities! 
Demographics Profiles 

& Trends 
e Healthcare Provider Profiles 


_® Healthcare Demand 


Estimates 
e Business Locations 
& Profiles 
e Lifestyle Profiles 
e Consumer Expenditures 
© Traffic Counts & More! 
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CLARITAS 


CONNECT » 


Advancin 


Define Your Markets 
Your Way 
¢ Rings: Type in any address 
& radius 
¢ Polygons: Any size 
& shape 
® Lists: All geographic 
levels available 
~ Census 
— Postal 
— Media 


Sign up online today at 


connect.claritas.com 
Or call 800-234-5973 


MA». 


g the Science & Art of Marketing 
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PUBLIC HEALTH 
Altered stats, Nov 20-15 


PURCHASING 
6 new buying rules (Pasternack), 
Feb 20-34 


QUALITY ISSUES 
Favorite statistics (Solovy), Jan 5-7 


Grading the Golden State, Feb 5-12 


READER STORIES 


Stories from our readers (Lumsdon, Serb), 


Jul 5-88 
Tell me a story (Grayson), Apr 5-8 
Work life? (Grayson), Nov 5-8 


REGULATORY WATCH 
A tad late on latex (Serb), Feb 5-39 


RESEARCH 
Research gone bad? (Serb), Aug 5/20-76 


RURAL HEALTH CARE 

Debt-free at last (Piturro), Oct 5-43 

Solo act (Castrey), Nov 5-50 

A stormy season for rurals (Greene), 
Nov 20-28 

Wheeling and healing (Meyer, Harvey), 
Feb 20-86 


STAFFING 

Braindrain (Appleby), Apr 20-41 

Where have all the RNs gone? (Greene, 
Nordhaus-Bike), Aug 5/20-78 


TECHNOLOGY /COMPUTERS 

CPR training (Solovy), Apr 20-44 

Case-sensitive software (Pasternack), 
Oct 5-50 

Hal revisited (Grayson), Feb 20-9 

Hooray, we’re average! Nov 20-14 

Hung up on response time (Pasternack), 
May 5-40 

Info tech meets biz strategy (Serb), 
Oct 20-13 

Just say the word (Serb), Mar 5-40 

Label fable? (Haugh), Feb 20-82 

Mergers don’t always compute (Haugh), 
Jan 5-43 

The pain of going paperless (Nordhaus- 
Bike), Nov 20-50 

Prognosis: wired (Menduno), Nov 5-28 

Software for hard choices (Appleby), 
Jun 5-58 

Software for slimming down (Haugh), 
Aug 5/20-56 

Software that plays hardball (Menduno), 
May 20-44 


System error (Blecher), Jan 20-66 TOBACCO /SMOKING 
Techao-treatment & the body eclectic Butting heads (Greene), Apr 5-39 
(Solovy), Jul 5-43 Near-sighted on nicotine? (Huff), 
Techtravails (Serb), Apr 20-39 Oct 5-48 
WWW.Milwaukee.ER (Pasternack), 
Jul 20-40 
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~ READY-TO-SCAN HEALTHCARE 
FORMS ARE ONLY A CLICK AWAY. 


Eliminate manual key entry with AutoData Systems complete 
line of software and scanning solutions for healthcare. 


Create: Design your own forms, or use 
documents designed by AutoData, including 
SF-36, SF-12, HSQ, HEDIS, OASIS, MDS, time 
reporting, medical history, patient encounter, 
other patient satisfaction and outcomes 
instruments, and many more. < 
Scan: Fast, accurate, and cost-effective imaging .— 
scanners process forms using proven superior % 
technology. This includes image capture, optical 


x _ 
character recognition, mark sense, bar code, and \ ——\ 
ry 


AutoData’s own patented hand print recognition. 


Analyze: Action-oriented reports analyze 
scanned data, or the software stores information 
in a variety of formats for export into your 
database, spreadsheet or reporting software. 
Call today and find out what thousands of 


AutoData Systems customers already know 


Ask for a FREE set of sample forms. 
1-800-662-2192 /aN 
SYSTEMS 


6111 Blue Circle Drive, Minneapolis, MN 55343- Fax: 612-938-4693 www.autodata.com 
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H&HN’s author index lists all writers, followed by issue and page. In many cases, multiple page numbers will follow a 


single issue date. 


te 

Adams, Jack, May 20-30 

Appleby, Chuck, Apr 20-41; Jun 5-58 
Asa, Rick, Mar 20-76 


B 

Babwin, Don, Feb 5-39; May 20-57, 60; Jul 20-16; Sep 20-44: 
Nov 5-24; Nov 20-20 

Bentley, James, May 20-28 

Beresford, Larry, Apr 20-62; Aug 5/20-72; Dec 5/20-62 

Bilchik, Gloria Shur, May 20-37 

Blecher, Michele Bitoun, Jan 20-28, 66; Mar 5-22; Mar 20-54; 

Apr 20-50; Jun 20-22, 29, 48; Sep 5-38; Nov 20-24; Dec 5/20-26 

Bolster, C.J., Sep 5-24 

Braziel, Ami, Jun 20-50 


Cc 
Castrey, Margaret, Nov 5-50; Nov 20-43, 46 
Chamberlain, Allie Laurie, Jul 20-18 


DB 

D’ Amaro, Richard, Sep 5-18 
Davidson, Dick, Mar 5-12 
Douglass, Kara, Oct 20-38 
Dunn, Philip, May 20-58 


E 
Edlin, Mari, May 5-31 


G 

Gibson, Linda, Oct 20-36; Nov 5-47 

Godar, Kate, Jul 5-65, 104; Oct 5-44 

Goldsmith, Jeff, Jul 5-74 

Grayson, Mary, Jan 20-7; Feb 5-7; Feb 20-9; Mar 20-8; Apr 5-8; 
Apr 20-7; May 5-5; May 20-8; Jun 5-8; Jul 5-8, 12; Jul 20-7; 
Aug 5/20-8; Sep 5-10; Sep 20-7; Oct 5-25; Oct 20-8; Nov 5-8; 
Nov 20-8; Dec 5/20-8 

Greene, Jan, Feb 5-24; Feb 20-81; Apr 5-39, 42; Apr 20-27, 60; 
May 5-29; Jun 5-57; Jun 20-38, 52; Jul 5-19; Jul 20-36; Aug 
5/20-78; Nov 20-28, 32; Dec 5/20-61, 68 
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H 

Haugh, Richard, Jan 5-41, 43; Feb 20-82, 83; Apr 5-44; May 5-37; 
Jun 5-31; Jun 20-47; Jul 20-39; Aug 5/20-56; Sep 5-45; 
Sep 20-36, 46; Nov 5-36; Dec 5/20-26 

Hess, Susan, Nov 5-48 

Hofmann, Evita, Feb 5-37; Feb 20-88 

Horn, H. Chester Jr., Aug 5/20-62 

Hoss, Schuyler, Nov 20-26 

Hudson, Terese, Jan 5-36; Jan 20-62; Feb 20-56; Mar 5-30, 36; 
Sep 20-48; Oct 20-35; Dec 5/2U-26, 64 

Huff, Charlotte, Jan 20-61; Feb 5-16, 32; Mar 5-10, 35; Apr 5-22; 
Apr 20-34; May 5-16; Jun 5-22; Aug 5/20-44, 69, 74; Oct 5-48; 
Oct 20-20 


F | 
Jones, Laurie, Jun 5-60 
Jones, Wanda J., Jul 5-78 


L 

Larkin, Howard, Oct 5-33; Dec 5/20-38 
Leifer, John, Jul 5-82; Dec 5/20-66 
Lesparre, Michael, Jan 20-36 
Lumsdon, Kevin, Jul 5-65, 88 


M 

McCollum, Monica J., Jun 20-56; Jul 5-104; Jul 20-38 

Menduno, Michael, May 20-44; Jun 5-52; Nov 5-28 

Meyer, Harris, Jan 20-22; Feb 5-19; Feb 20-28, 86; Mar 20-69; 
Apr 5-25; May 5-18, 23; Jun 5-24; Jul 20-22; Aug 5/20-50; 
Sep 20-24 

Meyer, Harvey R., Feb 20-86 

Millenson, Michael L., Feb 20-44 

Mycek, Shari, Jan 5-42; Mar 20-72; Apr 5-40 


NM 

Noonan, Dennis, Jul 5-124 

Nordhaus-Bike, Anne M., Feb 5-35, 36; Feb 20-30; Mar 20-36; 
Apr 20-24; May 20-26, 64; Jun 20-20; Aug 5/20-26, 70, 78: 
Sep 5-22; Nov 5-52; Nov 20-50; Dec 5/20-22 

Novarro, Leonard, Feb 20-72; Sep 20-20; Oct 5-20 
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° 
O’ Donnell, Kevin, Nov 20-26 
O’ Keefe, Mark, May 20-62 


P 
Papinchak, Steve, Sep 5-46 


Pasternack, Andrew, Feb 20-34; May 5-40; Jul 20-28, 40; 


Oct 5-50; Nov 20-44 
Piturro, Marlene, Oct 5-43 
Possehl, Suzanne, Jun 5-40; Jul 5-29 


R 
Relman, Arnold, Jul 5-70 
Rublee, Dale, May 5-35 


s 

Sammons, Mary Beth, Oct 5-44 
Sandrick, Karen M., Mar 20-74 
Santow, Dan, Jul 5-54 

Savage, Todd; Jul 5-49; Sep 5-48 
Schwartz, James R., Aug 5/20-62 


Serb, Chris, Feb 5-29, 39; Feb 20-64, 84: Mar 5-40: Mar 20-74: 
Apr 20-39, 57, 58; May 20-54; Jun 5-46, 64: Jun 20-42; Jul 5-88, 
104; Jul 20-32; Aug 5/20-76; Oct 20-24, 32; Dec 5/20-26 

Sherer, Jill L., Mar 20-30, 70 

Shimkus, Jaime, Jan 20-64; Jun 5-62 

Solovy, Alden, Jan 5-7, 21; Mar 5-7; Mar 20-60; Apr 20-44; 

Jun 20-8; Jul 5-43; Aug 5/20-30; Oct 5-8 

Speer, Tibbett L., Apr 5-33; Oct 5-36 

Starobin, Naomi, Nov 20-48 

Stevens, Rosemary, Jul 5-66 


Sunseri, Reid, Aug 5/20-30; Nov 20-36 


Vv 
Vanchieri, Cori, Mar 5-38; May 5-38; May 20-50; Jun 20-54; 
Oct 20-42 


w 
Washam, Cynthia, Sep 20-43 


Y 


Yingling, Sandra, Sep 5-24 


LORI’S HALLMARK SHOPS 


mt The gift shop 
that gives in return 





Loris Hallmark Shops, a hospital gift shop management 
service, will relieve you of the day-to-day responsibility 
of gift shop administration while guaranteeing increased 
profits, enhanced services, new fixtures and equipment, 
and expanded inventory. Special attention is given to the 
needs and views of hospital administrators, volunteer 
organizations and auxiliaries. 

With shops located nationwide, Lori’s approach has 
become a recognized method of managing hospital gift 
shops. Lori’s Hallmark Shops — the gift shop that gives 
in return. 


For more information, contact Paulette Smart, 
3226 Commander Drive, Suite 100, Carroliton, TX 75006 
or call (941) 619-5347 
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